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$EVWUDFW

&RPPXQLFDWLRQ� LV� LQYROYHG� LQ� DOO� VRFLDO� OLIH� DFWV�� EHLQJ� WKH� FRQVWLWXHQW� IDFWRU� RI�
FUHDWLRQ�DQG�RI�FXOWXUDO�SURFHVVHV��&XOWXUDO�GLYHUVLW\�DQG�LQWHUFXOWXUDO�GLDORJXH�DUH�
LQWHQVHO\� GLVFXVVHG� WRSLFV� LQ� WRGD\
V� VRFLHW\� ZKLFK� LV� PDUNHG� E\� JOREDOL]DWLRQ��
&XOWXUDO� GLIIHUHQFHV� DUH� WKH� FRUH� VXEMHFW� IRU� VWXGLHV� DGGUHVVLQJ� LQWHUFXOWXUDO�
FRPPXQLFDWLRQ�� *RRG� NQRZOHGJH� RI� RWKHU� FXOWXUHV� LV� D� QHFHVVDU\� VWHS� WR� JHW� WR�
UHFRJQL]H�WKH�QDWXUH�RI�WKHVH�GLIIHUHQFHV�DQG�WR�UHODWH�WR�RWKHUV�WKURXJK�DWWLWXGHV�RI�
XQGHUVWDQGLQJ�DQG�WROHUDQFH�ZKLFK�DUH�SUHPLVHV�IRU�JHQXLQH�LQWHUFXOWXUDO�GLDORJXH��
HVSHFLDOO\� LQ� WKH� WRXULVP� LQGXVWU\�� :KLOH� FRPPXQLFDWLRQ� LV� DQ� DFW� RI� KXPDQ�
UHODWLRQVKLSV��FXOWXUH�LV�WKH�PRWLYH�RI�WKLV�DFW��,Q�WRXULVP��TXDOLW\�RI�FRPPXQLFDWLRQ�
LV�UHODWHG�WR�WKH�OHYHO�RI�WKH FXOWXUH�LQYROYHG�DQG�WR�WKH�GHJUHH�RI�LPSURYHPHQW�RI�WKH�
PHDQV� RI�ZKLFK� LV� GRQH�� ,QWHUFXOWXUDO� FRPPXQLFDWLRQ� H[SHULHQFHV� KHOS� WRXULVWV� WR�
NQRZ�DQG�WR�DSSUHFLDWH�RWKHU�FXOWXUHV��EXW�DOVR�KHOS�WKHP�WR�D�EHWWHU�XQGHUVWDQGLQJ�RI�
WKHLU�RZQ�FXOWXUH��7RXULVP�SURIHVVLRQDOV¶�OLQJXLVWLF�DQG�LQWHUFXOWXUDO�VNLOOV�KDYH�EHHQ�
LGHQWLILHG�DV�SLYRWDO�DVVHWV�WRZDUGV�XSJUDGLQJ�WKH�TXDOLW\�RI�WKH�VHUYLFH�WKH\�SURYLGH�
DQG� FRQWULEXWLQJ� WR� VXFFHVVIXO� FRPPXQLFDWLRQ� DQG� LQWHUFXOWXUDO� GLDORJXH��
$FFRUGLQJO\��WKH�SDSHU�FRQVLGHUV�WKH�IHDWXUHV�RI�WKH�LQWHUFXOWXUDO�FRPPXQLFDWLRQ�LQ�
UHODWLRQ�WR�WKH�WRXULVP�VHFWRU��7KH�DGYDQWDJHV�RI�WKH�LQWHUFXOWXUDO�FRPPXQLFDWLRQ�DUH�
GHWHUPLQHG��$Q�DWWHPSW�ZDV�PDGH�WR�XVH�WKH�PHWKRGRORJLFDO�DSSDUDWXV�LQ�WKH�VWXG\�
RI�WKH�UHJLRQDO�WRXULVP�VHFWRU�LQ�WKH�IRUPDWLRQ�RI�WKH��SRUWUDLW��RI�D�PRGHUQ�WRXULVW��
7KH�UHVXOWV�RI�DQ�LQ�GHSWK�LQWHUYLHZ�DQG�TXHVWLRQQDLUH�FRQGXFWHG�DPRQJ�WKH�JXHVWV�
RI WKH� .D]DQ� FLW\� DUH� SUHVHQWHG�� 7KH� SDSHU� DQDO\VHV� WKH� H[SHULHQFH� RI� XVLQJ�
LQWHUFXOWXUDO� FRPPXQLFDWLRQ�� DQG� FRQVLGHUV� WKH� SRVVLELOLWLHV� RI� WKHLU� XVH� LQ� WKH�
VWUDWHJLF� SODQQLQJ� RI� UHJLRQDO� WRXULVP�� $FFRXQWLQJ� IRU� LQWHUFXOWXUDO� UHVHDUFK� ZLOO�
DOORZ�PRUH�UDWLRQDO�PDQDJHPHQW�RI�UHJLRQDO�WRXULVP�WR�FDUU\�RXW�

.H\ZRUGV� 7RXULVP��&XOWXUH��,QWHUFXOWXUDO�&RPPXQLFDWLRQ� 5HJLRQDO�7RXULVP�

� 3OHDVH�FLWH�WKLV�SDSHU�DV�IROORZV�
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5XVVLD��6XPPHU�DQG�$XWXPQ�����

���,QWURGXFWLRQ

$FFRUGLQJ�WR�WKH�VHPLQDO�LQVLJKW�RIIHUHG�E\�*DYLQ�-DFN�DQG�$OLVRQ�3KLSSV��
³WRXULVP�PDWWHUV�EHFDXVH�LW�SURYLGHV�ERWK�D OHQV�RQWR�DQG�DQ�HQHUJ\�IRU�UHODWLRQVKLSV�
ZLWK�HYHU\GD\�OLIH´��������S�����+HQFH�WKH�UHOHYDQFH�RI�³WRXULVP¶V�FRQWULEXWLRQ�WR�
PXWXDO�XQGHUVWDQGLQJ�DQG�UHVSHFW�EHWZHHQ�SHRSOHV�DQG�VRFLHWLHV´�DGGUHVVHG�LQ�WKH�
*OREDO�&RGH� RI�(WKLFV� IRU�7RXULVP� �81:72�� ������ S����� ,QGHHG�� WKH�PXQGDQH�
SUDFWLFHV� SURPRWHG� E\� WRXULVP� H[FKDQJHV� IRVWHU� VRFLDO� LQWHUDFWLRQ� DQG� PD\�
FRQWULEXWH�WR�FXOWXUDO�GLYHUVLW\�DV�DQ�HVVHQWLDO�GLPHQVLRQ�RI�LQWHUFXOWXUDO�GLDORJXH�
�81(6&2���������2Q�WKH�RWKHU�KDQG��WKHVH�VDPH�SUDFWLFHV�PD\��WR�D�FHUWDLQ�H[WHQW��
FKDOOHQJH�FRPPRGLILFDWLRQ�DQG�FXOWXUDO�VWDQGDUGL]DWLRQ��IUHTXHQWO\�SRLQWHG�RXW�DV�
SUHGLFDPHQWV� RI� WKH� DFWLYLWLHV� FRQGXFWHG� E\� WRXULVP� XQGHU� WKH� DXVSLFHV� RI�
JOREDOL]DWLRQ��5LFKDUGV�	�:LOVRQ��������

7RXULVP�LV�D�QRZDGD\V�SKHQRPHQRQ��EDVHG�RQ�LQFUHDVHG�QHHG�IRU�KHDOWK�
UHFRYHU\� DQG� IRU� FKDQJLQJ� HQYLURQPHQW�� DV� ZHOO� DV� IRU� ³WKH� ELUWK� DQG� WKH�
GHYHORSPHQW�RI�D�VHQVH�RI�RSHQQHVV�IRU�EHDXWLHV�RI�QDWXUH´��,RQHVFX���������3HRSOH�
DOZD\V�KDYH� IRFXVHG�RQ�ZLGHQLQJ�VSDWLDO� DQG� WHPSRUDO�KRUL]RQ�RI�NQRZOHGJH�RI�
WKHLU� H[LVWHQFH�� 2QH� RI� WKH� PDLQ� PHDQV� RI� DFKLHYLQJ� WKDW� REMHFWLYH� ZDV� WUDYHOV�
�)HUHQĠ�� �������6RPHKRZ� LQYROXQWDULO\� WUDYHOV� DUH�PDUNHG�E\� FRPPXQLFDWLRQ� LQ�
PDQ\�ZD\V�LQ�ZKLFK�WKLV�FDQ�RFFXU��EHWZHHQ�WRXULVW�DQG�WRXULVP�VHUYLFH�SURYLGHU��
DPRQJ�WRXULVWV�IURP�GLIIHUHQW�FXOWXUHV��EHWZHHQ�HPSOR\HHV�RI�GLIIHUHQW�QDWLRQDOLWLHV�
RI�WUDYHO�DJHQFLHV HWF�

*RRG� FRPPXQLFDWLRQ� LV� QRW� MXVW� WUDQVPLWWLQJ� LQIRUPDWLRQ�� EXW� DOVR� D�
PXWXDO� XQGHUVWDQGLQJ�RI�HDFK�RWKHU
V�ZLVKHV�DQG�QHHGV��&RPPXQLFDWLRQ�PD\�EH�
GLIILFXOW�LI�RQH�RI�WKH�SDUWLHV�LV�GRPLQDQW�DQG�UHMHFWV�LQWHUFXOWXUDO�GLDORJXH��WKLV�IDFW�
LQIOXHQFLQJ�QHJDWLYHO\�WKH�IRUPV�RI�WRXULVP�WDNLQJ�SODFH�LQ�D�SDUWLFXODU�GHVWLQDWLRQ��
6RPHWLPHV��LW�PD\�DSSHDU�QHJDWLYH�DVSHFWV�RI�FRPPXQLFDWLRQ��IURP�WKH�UHMHFWLRQ�RI�
WKH�LGHD�RI�GLDORJXH��XS�WR�YLROHQW�PDQLIHVWDWLRQ�RI�LWV�RZQ�SRVLWLRQ��,Q�WKH�WRXULVP�
LQGXVWU\�� WKLV� HYHQW� FDQ� DSSHDU� HVSHFLDOO\� ZKHQ� WRXULVWV� LQWHUDFW� ZLWK� ORFDO�
SRSXODWLRQ��ZKLFK��LQ�WKLV�FDVH��ZRXOG�FRQVLGHU�WRXULVWV�VRPH�LQWUXGHUV�LQ�WKHLU�RZQ�
FXOWXUH��1DPD]LDQGRVW��6DE]HYDUL��	�+DVKHPLIDUGQLD��������

&RPPXQLFDWLYH� EHKDYLRUV� RI� LQGLYLGXDOV� DUH� WKH� UHVXOW� RI� FRPSOH[�
LQWHUDFWLRQV�EHWZHHQ�FXOWXUDO�IDFWRUV��FRQWH[WXDO�IDFWRUV��NQRZOHGJH�DQG�HPRWLRQ��
7KH� ZD\� ZH� FRPPXQLFDWH� LV� DQFKRUHG� FXOWXUDOO\�� VKDSHG� E\� DWWLWXGHV�� YDOXHV��
SUDFWLFHV� DQG� VSHFLILF� H[SHFWDWLRQV� RI� DQ� HWKQLF� JURXS�� ZKLFK� DUH� FUHDWHG� DQG�
FLUFXODWHG� LQ� WKH� FRPPXQLFDWLRQ� SURFHVV�� &RPPXQLFDWLRQ� VLWXDWLRQV� LQYROYLQJ�
LQGLYLGXDOV� IURP� GLIIHUHQW� FXOWXUHV� DUH� FDOOHG� LQWHUFXOWXUDO� FRPPXQLFDWLRQ�
VLWXDWLRQV�� ,Q� WKH� SURFHVV� RI� LQWHUFXOWXUDO� FRPPXQLFDWLRQ�� WRXULVWV� IURP�GLIIHUHQW�
FXOWXUDO� EDFNJURXQGV� ³QHJRWLDWH� WKHLU� FXOWXUDO� LGHQWLWLHV�� UXOHV� RI� PHDQLQJ��
SHUFHSWLRQ��HIIHFWV�ZKLFK�PD\�RFFXU�LQ�WKH�LQWHUDFWLRQ�SURFHVV´��ùHUEăQHVFX� ������

,Q� LQWHUFXOWXUDO� FRPPXQLFDWLRQ� VLWXDWLRQV� ZLWKLQ� WRXULVP� FDQ� DULVH�
FRPPXQLFDWLRQ� EDUULHUV�� PLVXQGHUVWDQGLQJV� FDXVHG� E\� GLIIHUHQFHV� LQ� EHKDYLRU��
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SHUFHSWXDO�RU�RI�PHDQLQJ��WKDW�H[LVW�EHWZHHQ�WRXULVWV�FRPLQJ�IURP�GLIIHUHQW�FXOWXUHV�
DV� ZHOO� DV� QHJDWLYH� VWHUHRW\SHV� DFWLYDWLRQ�� &RPPXQLFDWLRQ� EDUULHUV� PD\ H[LVW�
EHWZHHQ�WRXULVWV�DQG�VWDII�IURP�D�VSHFLILF�WRXULVP�FRPSDQ\��KRWHO��UHVWDXUDQW��WUDYHO�
DJHQF\��HWF����0LVXQGHUVWDQGLQJV��ZURQJ�LQWHUSUHWDWLRQV��FRPPXQLFDWLRQ�JDSV�DUH�
DQ�LQKHUHQW�IHDWXUH�RI�LQWHUFXOWXUDO�FRPPXQLFDWLRQ��7KH�H[SHULHQFHV�RI�LQWHUFXOWXUDO�
FRPPXQLFDWLRQ�KHOS� WKH� LQGLYLGXDO� WR�NQRZ�DQG� WR�DSSUHFLDWH�RWKHU�FXOWXUHV��EXW�
DOVR� WR� EHWWHU� XQGHUVWDQG� LWV� RZQ� FXOWXUH� �1DPD]LDQGRVW�� 1HLVL��0DKGDYLUDG��	�
1DVUL��������

,Q�DQ�DQWKURSRORJLFDO�VHQVH��FXOWXUH�LV´�WKH�FROOHFWLYH�SURJUDPPLQJ�RI�WKH�
PLQG�E\ ZKLFK�PHPEHUV�RI�D�JURXS�RU�VRFLDO�FDWHJRULHV�DUH�GLVWLQJXLVKHG� IURP�
RWKHUV´� �+RIVWHGH�� ������� ,QWHUFXOWXUDO� FRPPXQLFDWLRQ� RSHUDWHV� ZLWK� WKLV�
DQWKURSRORJLFDO�FRQFHSW�RI�FXOWXUH�GHILQHG�E\�*HHUW�+RIVWHGH�DV�WKH�³VRIWZDUH�RI�
WKH�PLQG´�� ,I� \RX� KDYH� IRUJRWWHQ HYHU\WKLQJ� \RX� OHDUQHG�� LI� DOO� WKH� LQIRUPDWLRQ�
JDWKHUHG�ZDV�GHOHWHG�IURP�\RXU�PHPRU\��ZKDW�UHPDLQV�LV�MXVW�WKLV�VRIWZDUH�WKDW�
UHSUHVHQWV�FXOWXUH�

&XOWXUH� LQIOXHQFHV� FRPPXQLFDWLRQ�� WKH� VWXG\� RI� LQWHUFXOWXUDO�
FRPPXQLFDWLRQ� IRFXVHV� QRW� RQO\� RQ� ODQJXDJH� XVH�� WKH� VWXG\� RI� LQWHUFXOWXUDO�
FRPPXQLFDWLRQ�UHFRJQL]HV�KRZ�FXOWXUH�RXWOLQHV�ZKR�ZH�DUH��KRZ�ZH�EHKDYH��KRZ�
ZH�WKLQN��KRZ�ZH�VSHDN��'RGG���������:H�UHFRJQL]H�DQG�UHVSHFW�WKH�ZD\�ZKLFK�
FXOWXUDO� IRRWSULQW� MXVWLI\� GLIIHUHQFHV� LQ� FRPPXQLFDWLRQ� VW\OH�� YLVLRQ� DQG�
SHUVRQDOLW\�RI�HYHU\RQH�

&XOWXUDO�IHDWXUHV�ZHUH�RIWHQ�DWWULEXWHG�WR�KHUHGLW\�EHFDXVH�SKLORVRSKHUV�
DQG�RWKHU� VFKRODUV� IURP�SDVW� GLG�QRW� NQRZ�KRZ�HOVH� WR� H[SODLQ� WKH� UHPDUNDEOH�
VWDELOLW\� RI� WKH� GLIIHUHQFHV� EHWZHHQ� FXOWXUDO� SDWWHUQV� RI� KXPDQ� JURXSV�� 7KH\�
XQGHUHVWLPDWHG� WKH� LPSDFW� RI� OHDUQLQJ� IURP� SUHYLRXV� JHQHUDWLRQV� DQG� WKH�
WUDQVPLVVLRQ� WR� WKH� QH[W� JHQHUDWLRQ� RI� ZKDW� ZH� RXUVHOYHV� KDYH� OHDUQHG�� (WKQLF�
FRQIOLFWV�DUH�RIWHQ�MXVWLILHG�E\�XQIRXQGHG�DUJXPHQWV�RI�³VXSHULRULW\�RU�LQIHULRULW\�
RI�FXOWXUH´��+RIVWHGH������� 7DKPDVEL��+DVKHPLIDUGQLD��	�1DPD]LDQGRVW��������

,Q�5XVVLD�� VXFK� VWXGLHV� EHJDQ� WR� EH� FDUULHG� RXW� ZLWK� WKH� GHYHORSPHQW� RI�
PDUNHW�UHODWLRQV�DQG�ZLWK�WKH�GHYHORSPHQW�RI�WKH�QHHG�IRU�UHVHDUFK��DV�ZHOO�DV�DEURDG��
LQ�WKH�ILHOG�RI�DGYHUWLVLQJ�DQG�PDUNHWLQJ�

7KH�VHWWOHG�IRUPV�RI�KXPDQ�EHLQJ�IRXQG�WKHLU�FRUUHVSRQGLQJ�H[SUHVVLRQ�LQ�
WKHLU�ZRUN��LQWHUHVWV��RSLQLRQV��ZKLFK�DUH�PRVW�GLUHFWO\�UHIOHFWHG�LQ�WKH�WRXULVW�FKRLFH�
RI�FRQVXPHUV��%XQDNRY��������1DVUL��1DPD]LDQGRVW��	�$NEDUL��������

'HPRJUDSKLF�DQG�SV\FKRJUDSKLF�PHWKRGV�FDQ�FRPSOHPHQW�HDFK�RWKHU��DQG�
WKHLU� MRLQW� XVH� RSHQV� XS� QHZ� SRVVLELOLWLHV�� ,I� LQ� VXFK� DQ� DUHD� RI� UHVHDUFK� DV�
GHPRJUDSK\�� TXDQWLWDWLYH� LQGLFDWRUV�� IRU� H[DPSOH�� DJH�� JHQGHU�� DQG� HGXFDWLRQ�� DUH�
LQFOXGHG��WKHQ�SV\FKRJUDSK\�LV�IRFXVHG�RQ�WKH�DQDO\VLV�RI�VXFK�FDWHJRULHV�DV�PRWLYHV��
LQWHUHVWV��DQG�YDOXHV�RI�LQGLYLGXDO�LQGLYLGXDOV�

7KH�FXOWXUDO�GLIIHUHQFHV�DFW�LQ�GLIIHUHQW�ZD\V��)URP�WKH�PXOWLWXGH�RI�WHUPV�
XVHG� WR� GHVFULEH� WKH� PDQLIHVWDWLRQV� RI� FXOWXUH�� WKH� QH[W� IRXU� W\SHV� FRYHU� ZHOO�


